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care will be easy to find. A physician who rou-
tinely yells at nurses every time they call him at
home impacts patient care if the nurses become
. too intimidated to make further calls. Likewise,
a physician who is constantly late to the operat-
ing room impacts patient care especially if his
patients are under general anesthesia during the
. delay.

—sa- Use an expert w:tnesses There are experts
(generally psychiatrists) who are. knowledgeable
and well qualified to opine on the psyche of the
disruptive physician. Hearing panel members
who may not fully appreciate the disruptive

impact of a physician may benefit from the testi-
mony of an expert.
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