Joint Gammission
on Accreditation of Healthcare Organizations

November 3, 1999

Safaa Hakim, M.D.
15 Abel Crossing
Norwich, CT 06360

Regarding:  The William W. Backus Hospital
Case #2122

Dear Doctor Hakim:

This is to advise you of action taken on the complaint you forwarded to us about the above
organization.

The Joint Commission gives serious ¢consideration to all issues that may reflect noncompliance
with Joint Commission standards and we appreciate your providing us this information. We have
updated our database for this organization to reflect your concerns. Some of the concerns which
you expressed were those that we were previously made aware of and have been investigated.
While no immediate action is being taken on your complaint at this time, we will monitor the
organization for patterns of care over time in the area of your concems.

If you are interested in receiving a copy of the organization’s last Performance Report, please
contact our Customer Service Center at (630) 792-5800 or write to the Customer Service Center
at the address indicated at the bottom of this page. Performance reports are also available at the
Joint Commission website on Internet in Directory “Quality Check™ at http.//www jcaho.org.
That report will reflect the organization's performance based on the Joint Commission’s last
triennial survey for which survey findings have been finalized.

Thank you for bringing your concerns to our attention. Please identify the above case number on
any inquiry relating to this subject.

Sincerely,
Mases Canct MMoovsyf

Mary Carol Mooney, RN, MSN
Office of Quality Monitoring

D_nE Renzissance Boulevard Meinber Qrganizations Amgrican Dgntal Asociatian
Oakbrook Terrace, IL 6016t Arerican College of Physicians American Hospial ASSO(:.IﬁFIQI\
(630) Fg2-5000 American Gollege of Surgeons American Megical Associztion

http:/ Ay JCaho. arg
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Joint Commission
an Accraditation of Healthcare Qrganizations

November 2, 1999

Safaa S. Hakim, M.DD.
15 Abel Crossing
Norwich, CT 06360

Regarding:  William Backus Hospital
Case # 2122

Dear Doctor Hakim:

This is to confirm receipt of your correspondence regarding the above organization, Your
concerns will be reviewed and a determination will be made as to the appropnriate action by the
Joint Commission.

The Joint Commission gives serious consideration to all issues that may reflect noncompliance

s with Joint Commission standards and we appreciate your providing us this information. We do
not, however, perform individual case investigations and are thus unable to pursue review of this
specific case on your behalf. Rather, we will evaluate the potential standards implications and will
use the information in conjunction with the accreditation process.

At the close of our review, a letter indicating action taken will be forwarded to you, Thank you
for bringing your concerns to our attention. Please identify the above case number on any inquiry
relating to this matter,

Sincerely,

DS [J"‘Cwﬂ /%cmdv/

Mary Carol Mooney, RN, MSN
Office of Quality Monitoring

Ore Wenaissancé Bowlevard Member Jrganizations American Dental Aseotiation
Cakbrogk Terrace, L 60181 American Collage of Physicians Ameritan HOs0ilal ASsaGifion
(630) 792-3000 American Gollege of Surgeans Arnerican Medical ASSocRtien

http:/fwww.jcaho.org
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U.S. Department of Justice

United States Attorney
District of Connecticut

Abraham A. Ribicoff Federal Building (560 947-1101
450 Main Streel. Room 328 Fax (860) 240-329]
Hartford, Connecticur 08103 www. wido]. goviusaeltt

Qctober 8, 2003

Dr. Safaa Hakim
15 Able Crossing
Norwich, CT 06360

Re: Citizen’s Complaint
Dear Dr. Hakim:

As 1 previously discussed with you, I have carefully reviewed the complaint and accompanying
documents that you submitted to the United States Attorney’s Office on September 24" of this year, and
have determined that there is an insufficient basis for initiating a federal criminal investigation or for
bringing a civil lawsuit at this time. I wish you the best of luck in obtaining the redress you seek through
the pursuit of your private lawsuit.

Very truly yours,

UNITED STATES ATTORNEY
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RICHARD BLUMENTHAL
ATTORNEY GINERAL

(8650} ROR-53318
Office of The Attorney General

State of Connecticut
March 14, 2000

Safaa S. Hakim, M.D.
15 Abel Crossing
Norwich, CT 06360

RE: Your letter dated February 24, 2000

Dear Dr. Hakim:

I have received your letter and accompanying material dated February 24, 2000, The
situation you have encountered at Backus Hospital seams very serious and difficult, Assistant
Attomney General Charles Hulin tells me that he has spoken with you and with your attorney
Phillip Walker of Day, Berry and Howard in Norwich, Connecticut. Mr. Hulin tells me that your
complaint to the Connecticut Department of Health is now pending. Your federal lawsuit is also
active. Under the circumstances, 1 do not believe it is appropriate for me to intervene in vour
case. You appear to be vigorously protecting your rights and you are ably represented.

I commend you on your determination to ensure that patients in the Norwich area
receive the highest possible quality of medical care. I wish you well in the future.

Very truly yours,

RICHARD BLUMENTHAL

RB/CCH/I
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SAFAA 5. HAKIM, M.D.
15 ABEL CROSSING

NORWICH, CT 08360

OFFICE TEL.(860) 886-9114
HOME TEL.(860) 886-7856
FACSIMILE(860) 204-0297

February 24, 2000

VIA OVERNIGHT DELIVERY

RICHARD BLUMENTHAL
ATTORNEY GENERAL
55 ELM STREET
HARTFORD, CT 06106

Dear Mr. Attorney General:

Thank you for taking the time to talk to me on February 10th, 2000 at Quinnipiac Coilege after
the educational forum" HMQs Playing Doctor”. As per your advice 1 am writting my complaint to
your personal attention.

I am a 49 years old feimale physician affiliated with the Department of Psychiatric services at the
William Backus Hospital, Norwich CT. A department that fosters an atmosphere of pervasive
pattern of sexual discrimination, medical malpractice and mismanagemant,

Employed as a staff psychiatrist at the Backus Hospital from 1892- 1987, | had the opportunity to
supervise and closely work with Dr. Irwin August for 18 month as a psychiatric resident rotating
from Norwich State Hospital and then for additional 12 month as an employed staff psychiatrist at
the Backus Hospital. Dt. August a 6& year old physician currently in active practice at Colombia
Mental Health, has changed almost 15 jobs in CT within the last few yaars, the reason given by
Dr. August himsalf at all times" they fired me". From working closely with Dr. August, from
patient's care records, patient's complaints and the testimony of other physicians, Dr. August
represents harm to patierts and is unabel to practice safely ang skillfully.

Throughout his residency rotation at the William W. Backus Hospital, | had tried constantly to
bring the issue of Dr. August's gross incompetence which had frequently and repeatedly led to
negative patients outcome to the attention of Dr. Brian Benton the primary supervisor of Dr.
August and tha then chiaf of the department. My afforts were met with retaliation, intimidation
and harassment. When Dr. August was later hired by Dr. Benton 83 a staff psychiatrist | had to
reach out to the Hospital Administration and then to the Chief Executive officer. My efforts were
met with further harassment and ultimately to my firing. It all came to a point after a Morbidity and
Mortality meeting held to review in one month 4 cases, 2 complated suicides and 2 serious
suicidal attempts. | then expressed great concern for the number of patients who had died by
suicide as the result of the ongoing gross negligent incompetsnt and unethical medical practice
in the department. Because of Dr. Benton's continued indiffirent and careless response, again |
had to reach out to managemant. A week later Dr. Benton at one of his rages had me thrown out
by the security at 10pm after he ordered the lock to my office to be changed.

After t was fired, | brought my complaint to the Medical Staff in accordance with the Bylaws. The
4 cases in question were reviewed by mambers of the Department of Psychiatry at 2 Peer
Review meetings attended by the Quality Assurance Director and members of the MEC. At these
-meetings | was brutally berated and harassed by Dr. Benton and the patients presemed were
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February 24 2000
Page 2 of 3

labeled as"the prostitute, the jurky, the |V pusher, the drunk.. etc", by him. A commaon behaviour
and fanguage of Dr, Benton even at departmental and staff meetings until today. After that ordeal
was completad, | was told by the Medidal Staff that Dr. August was fired and sent back to
tetraining however, they could not help me because” this is an employment refated issue”. Since
my firing additional patients had died under Dr. Bentan's care due to uncocsionable and
unethical medical practice. Again charts and records were altered, a known habbit of Dr. Benton

As | have endured severe abusé and discrimination throughout my employment at the Backus
hospital , an issue that was brought to the attention of the administration on many occasions
varbally and in writting and was ignored without investigation, | had no choice but to bring my
complaint to the Commission on Human Rights& Opportunities After 2 years of extensive
investigation and 6 recorded audiotapes, the CHRO ruled in my favor. Immediateiy after the
CHRO ruling Dr. Benton again was reappointed to the Medical steff and continues to be the
Medical Director of Psychialric services inspite of the fact that { myself have provided the Draft
Summary of Reasonable Cause Finding prepared by the State Of CT., CHRO accompanied by a
letter of approval of its merits to the Credentialing Committea. Also Dr. August, 4 month after he
was fired his new application for membership to the Medical Staff was accepted by all members
of the MEC unanimously 0 a status that does not even exist in the Bylaws. My medical staff

privilages were and continues to be restrictec.

For almost A year after | was fired, while | continued to take calie, Dr. Benton continued to
intimidate, harass and rataliate against ma and in the procass compromizing my patients’ care.
With incredible exhaustion | continued to attempt to address these issues with the Medical Staff,
the Chief of the Department and at the monthly departmental meetings. All my efforts ware
sabotaged and | finally had to refrain from taking calls to spare my patients pain and suffering
and to salvage the remains of my medical career. Instead of addressing the issues of patient's
health and wallbeing, the Medical Staff then joined Dr Benton in harassing and intimidating me
with continuous threats ranging from summary suspention to revocating my medical staff
privilages. After 21 month and about 50 latters exchanged with the Medical Staff | under duress |
had to succumb to an avaluation of the whole situation and my mental status by a psychiatrist
assigned by the hospital.

Although | have provided the assigned psychiatrist with large number of documentations
including the CHRO reports and copies of patients records before alterations, the raport he
1ssued was more devastating. He totally ignored all issues pertaining to patients’ health and
safety. the severe abusge, discrimination and harassment | éndured and provided a misleading
repart which is without a doubt pretextual and gelf serving. Infact that report would compose a
danger to my safety. baaring in mind the aiready proven Dr. Bentar's lack of regard to the worth
and dignity of any human being.

Few month after my termination a nurse was fired because she rushed to aid a patient when Dr.
Benton ordered his discharge in a medically compromised condition immediately after he found
out that hie 1 not a provider of that patient's insurance. inspite of all efforts by many employees
verbally and in writting 10 make management aware of the facts of the incident, the nurse was
mercilessly terminated after being an exemplary employee at the hospital for 12 years. Another
emergency rfoom clinician was also fired becausa he frequently had advocated for patients’ rights
to be admitted to the psychiatric ward when beds were available regardiess of their insurance
status. He also was an employee for 15 years with excellent evaluations. Others had quit
because of the termoil and the unbearable atmosphere in the department. In October, 199% there
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February 24,2000
Page 3 of 3

was a double suicide of 2 patients found dead 24 hours after their discharge from the psychiatric
ward of the William Backus Hospital Both patients ware uninsured.

Inspite of the seriousnaess of the issues involved in my case and the compelling evidence, 1t was
difficult to find an attarney 1o represent me. Many have refused for fear of loosing business with
other hospitals and one attorney was paid off by the hospital to alter the merits of the case at the
CHRO and the court of iaw. [ was finally referred to attorney Philip S. Walker of Day, Berry&
Howard who graciously accepted to take on the challange. However inspite of all possible
aceomadations and interventions, it has been 3 years and yet we have not been able to ebtair
one document or conduct one deposition. Requests for prduction of documents were repeatedly
danied and depositicns were postponed many times although wa responded to defendants’
raquest for production of documents and interrogatories to the best of our ability,

Your lsadership, the high integrity of your office and the diversity of the legal issuas you have
addressed throughout the years to protect the civil rights of ihe state's citizens regardless of any

factor or anyone have encouraged me to reach out to seek your help. The issues of my case ore
widely spread and bardly addressed. Please help me as | am also afraid for my safety.

| greatly appreciate your time and consideration and | look forward to hearing from You.

Yery truly yours,

EEE; f*i— . ﬂfﬂtﬁ‘

Safaa 8. Hakim, M.D.
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STATE OF CONNECTICUT

DEPARTMENT OF PUBLIC HEALTH

November 16, 1999

Safaa S. Hakim, MD
12 Case Street, Suite 311
Norwich, CT 06360

Dear Dr. Hakim:

Your petition concerning Drs. Irwin August, DO and Brian Benton, MD has been received by the
Division of Health Systems Regulation and will be reviewed.

The Division of Health Systems Regulation of the Department of Public Health is responsible for
investigating complaints regarding care and service issues for individuals and/or entities which
we regulate pursuant to Connecticut General Statutes, the Public Health Code of the State of
Connecticut and/or the Code of Federal Regulations.

If the Department pursues an investigation, you will be contacted by the Investigator assigned to
your petition.

Thank you for bringing these issues to the attention of the Department.

Respectfully,

M&m&m‘e)

Kathleen W. Boulware, R.N.
Supervising Nurse Consultant
Division of Health Systems Regulation

KwB:dh

Phone: (860) 509-7552
Q Telephone Device for the Deaf (860) 509-7191
-\ 410 Capitol Avenue - MS # 12HSR
P.O. Box 340308 Hartford, CT 06134
An Equal Opportunity Employer

EB  39%d d WIMTH 99495 LEER-PRZ-B9Z ERIET BIRZ/BT/LB



STATE OF CONNECTICUT

DEFARTMENT OF PUBLIC HEALTH

December 28, 2000

Safaa 5. Hakim, MD
12 Case Street, Suite 311
Norwich, CT 06360

Re: Irwin August, MD
Petition No. 2000-0102-001-006

Dear Dr. Hakim:

Pursuant to Connecticut General Statutes §19a- 14, this Department is responsible for hundling
petitions against regulated health professionals.

The investigation of the petition, referenced above, has been concluded. Aficra thorough
investigation the Department has concluded that the care provided by the licensee met acceptable

standards of practice.

Respectfully,
|CZMLL.W'@¢LLQLU Tow, o

Kathlccn W. Boulware, R.N.
Supervising Nurse Consultant
Division of Health Systems Regulation

KWB:dh
Phone: (860) 3097352
‘ Telephone Device for the Deaf (860) 509-7191
— 410 Capitol Avenue - MS # 12HSR
P.O. Box 340308 Hurtford CT 06134
An Equal Opportunity Employer
£0*d LGZRvrYDBZRI8 It WIMNEHH CHJdUS Wd FZ@l+@ T@-SA-NYCL
ipenTeObY
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STATE OF CONNECTICUT

DEPARTMENT OF PUBLIC HHEALTH

December 28, 2000

Safaa S. Hakim, MD
12 Case Street, Suite 311
Norwich, CT 06360

Re: Brian Henton, MD
Petition No, 2000-0105-001-005

Dear Dr. Hakim:

Pursuant to Conneeticut General Statutes §19a-14, this Department is responsible for handling
petitions against regulated health prolessionals.

The investigation of the petition, refercnced above, hus been concluded. After a thorough
investigation the Department has concluded that the carc provided by the licensee met acceptable

standards of practice.

Respectfully,

Ko W Gvadwery, Rid

Kathleen W. Boulware, R N.
Supervising Nurse Consultant
Division of Health Systems Regulation

KWB:dh

Pl : (860) 509.7552

' Polephonre Deviee Jor the fheaf (8000) ST 1)
S Capited Avenue - MS ¥ .
Py e 34005 Haviford, T 061 43

A Equal Oppartinite Fmplover

"KW WIMNOH HPH4dUS Wd ta:va 18-%£0-HUC
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STATE OF CONNECTICUT
DEPARTMENT OF PUBLIC HEALTH

January 5, 2000

Safaa 8. Hakim, MD
12 Case Street, Suite 311
Norwich, CT 06360

Re: Brian Benton, MD and Irwin August, MD
Petition Nos. 20000105-001-005 and 20000105-001-006

Dear Dr. Hakim:

Your petition concerning care and services provided by Drs. Benton and August, MD has been
received by the Division of Health Systermns Regulation and has been reviewed.

The Division of Health Systems Regulation of the Department of Public Health is responsible for
investigating complaints regarding care and service issues for individuals /entities which we
regulate pursuant to Connecticut General Statutes, the Public Health Code of the State of
Connecticut and/or the Code of Federal Regulations.

Nurse Consultant Joan Dulberger has been assigned to investigate the allegations. Should you
have any further questions, please direct them to his attention at the number stated below.

Respectfully,

/@WP[[ /,;w‘ é/ ég‘w éﬂﬁi@{yfé/

Kathleen W. Boulware, R.N.
Supervising Nurse Consultant

Division of Health Systems Regulation
KWB:dh

c: Joan Dulberger, Nurse Consultant

Phone: (860) 509-7552
Telephone Device for the Deaf (860) 509-7191
o\ 410 Capitol Avenue - MS # 12HSR
P.O. Box 340308 Hartford CT 06134

An Equal Opportunity Employer
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STATE OF CONNECTICUT
DEPARTMENT OF PUBLIC HEALTH

Certified Mail Receipt Requested 73530 253 b |

January 11, 2000

Safaa . Hakim, MD
12 Case Street, Suite 311
Neorwich, CT 06360

RE: Petition No.; 20000105-001-004

Dear Dr. Hakim:

This office recently received a complaint regarding care provided by you as a licensee. In accordance with
Connecticut General Statutes §19a-14(10) and 19a-14(11), the Department of Public Health, Division of Health
Systems Regulation is required to investigate such complaints.

I am writing to advise you of the receipt of the complaint.

Upon receipt of this letter, you are requested to contact me, the assigned investigator, Diane L. Cybulski, RN, Nurse
Consultant, at the number listed below, between the hours of 8:30 am. - 4:00 p.m.; Monday through Friday. The
purpose of this call is to make arrangements to discuss the allegations presented to the Department. If for some
reason [ am unable to speak with you directly, please leave your name and number on my voice mail, so that [ may
return your call,

While we understand your concerns and interest in learning the specific details of this complaint early in the
investigative process, we cannot disclose this information to you at this time, since to do s0 may jeopardize the
integrity of our investigation. As soon as it is possible to disclose the specific allegations to you, we will do so.

If you are a physician seeking privileges at a hospital or applying to participate in managed health care plans, the
pendency of this investigation may impact adversely on decisions regarding your application process. The
Department does everything possible to complete investigations in a timely manner to minimize any economic
hardship ther¢fore, your immediate response will expedite the Department’s investigation.

Please also be aware that you are entitled to an attorney throug,hoﬁt this process, if you choose.
If you have any questions, please contact this office.

Respectfully,
Diane L. C)il\;ki, Yurse Consultant
Pivision of Health 53 L Regulation

Phone: (860) 509-7552
Q Telephone Device for the Deaf (860) 509-7191
o\ 410 Capitol Avenue - MS # 12HSR
P.O. Rox 340308 Hartford CT 06134

An Equal Opportunity Employer
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SAFAA 8. HAKIM, MLD.
15 ABEL CROSSING
NORWICH, CT 06360

PHONE (860-886-7856)
FAX (860-2040297)

August 19, 2004
VIA OVERNIGHT DELIVERY:

Tommy Thomson, Secretary of U.5.

Department of Health and Human Services

National Practitioner Data Bank

Healthcare Integrity and protection Data Bank

ATTN: DISPUTES FOR SECRETARIAL REVIEW
P.O. Box 10832

Chantilly, VA 20153-0832

Re:  Report Number 5500000023780236

Dear Mr. Secretary of the U.S. Department of Health and Human Services:

I am writing to respectfully request a review of the adverse action report that has been
filed concerning me by the William Backus Hospital. As | mentioned in my statement
submitted on January 24, 2002 to the NPDB, the information in the report of the Backus
Hospital is factually inaccurate. The Backus Hospital’s actions of terminating my
Medical Staff privileges and my employment were in retaliation for reporting ongoing
unethical conduct and grave intentional medical malpractice at the Hospital, In support of
my Statement, I enclose the following Documents:

1. New London Day newspaper articles of October 30 and December 14, 2003:

. Backus Guilty Of ‘Dumping’ Some Patients, Lawsuit Charges.

_ Psychiatric Care Criticized In State Reviews.

. Suicidal And Uninsured, Jeffrey Judd Was Turned Away.

. ‘Patient # 28’ Kills Himself Three Days After Backus Discharge.

- Response From The William W. Backus Hospital.
2. Expert Witness Report of Howard G. Iger, M.D. dated July 21, 1998.
3. Complaint dated October 23, 1999 from Safaa Hakim, M.D. to Neil 1. Grey,

M.D., Medical Director Physician Health Program of CT State Medical Society.

4. Complaint dated October 26, 1999 from Safaa Hakim, M.D. to Department of
Public Health.
Letter dated October 28, 1999 from Neil Grey. M.D. to Safaa Hakim, M.D.
Letter dated November 16, 1999 from DPH to Safaa Hakim, M.D.
Copy of a check of a donation of $5,000.00 from the Medical Staff of the William
Backus Hospital to CT State Medical Society Physician Heaith Program dated

November 22, 1999.

N

PT  3F0%d d WIMTH 99495 LEER-PRZ-B9Z ERIET BIRZ/BT/LB



U.S. Department of Health and Human Services
August 19, 2004
Pape 2 of 4

8 TLetter dated November 23, 1999 from Neil Grey, M.D. to Safaa Hakim, M.D.
9. Letter dated December 1, 1999 from Safaa Hakim, M.D. to Neil Grey, M.D.
10. Letter dated December 2, 1999 from Neil Grey, M.D. to Safaa Hakim, M.D.
11. Letter dated January 5, 2000 from DPH to Safaa Hakim, M.D.

12. Letter dated January 11, 2000 from Safaa Hakim, M.D.

13, Three (3) letters dated December 28, 2000 from DPH to Safaa Hakim, M.D.
14. Letter dated February 8, 2002 from DPH to Safaa Hakim, M.D.

15, Letter dated March 28, 2002 from DPH to Safaa Hakim, M.D.

Contrary to the Backus Hospital’s false claim that I refused to submit to a follow-up
health examination to provide information in regards to my ability to care for patients, [
provided the following letters, all confirming my competence and my ability to practice
with skill and safety at all times:

Letter from David London, M.D. dated March 2, 2001.

Letter from CT Department of Public Health dated December 28, 2000.
Letter from Michael O'Brien, M.D. dated November 9, 2000.

Letter from M. 8. Okasha, M.D. dated January 31, 2000.

Letter from Michael O’Brien, M.DD. dated April 16, 1999.

Letter from Howard G. Iger, M.D. dated July 21, 1998 (previously attached).
Letter from Michael O’Brien, M.D. dated March 6, 1998.

il

Also, contrary to the Backus Hospital’s false claim, I submitted the enclosed completed
application for reappointment.

Please, find enclosed a copy of the chart of patient Sean Mecouch with his father, Mr. Jay
M. Mecouch’s authorization (pt# 28 in the New London Day newspaper) which I
provided to the Department of Public Health with my complaint dated October 26, 1997
and also to CT State Medical Society with my complaint dated October 23, 1997. The
Peer Review of the chart by the members of the Department of Psychiatry of Backus
Hospital rated the incident of suicide level 1 (met standard of care) as per the enclosed
Minutes of the Department of Psychiatry dated November 3, 1997. The Department of
Public Health by letter dated December 28, 2000, concluded after thorough investigation
that the care provided by Dr. Brian Benton met acceptable standards of care as well. CT
State Medical Society concluded that I am impaired and insisted that I sign up to be
treated by the impaired physician Health program as an impaired physician which I
refused. I was then reported to the CT DPH for investigation and later to the NPDB and
again to the DPH.

In regards to Dr. Brian Benton, please find enclosed:
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